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LD 81: Features and Station Print 


Overlay program 81 is used to print a list or count of telephones with selected 
features. It also allows last service change date information to be printed. 


In Release 18, a TN which is the Multiple Appearance Redirection Prime 
(MARP) is indicated by an “M” following FEAT (when TYPE = MCN, SCN, 


MCR, or SCR). 
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Prompts and responses 


Prompts and responses 








Prompt Response Comment 

REQ aaa Request (aaa = LST, CNT, or END) 

CUST XX XX One Customer or a range of Customer numbers 

DATE a...a Print data from activity date specified (You may enter : 
dd mmm yyyy or ACT) 

PAGE (NO) YES Data printed on a per page basis 

DES d...d 1-6 alphanumeric character Office Data Administration 
System 

FEAT aaaa Features requested (FEAT responses begin on 
page 827) 

SGRP 0-999 0-999 Station Group 

RNPG XX yy Ringing Number Pick Up Group 

LSNO XX yy List Number 

NCOS Xx yy Network Class of Service 

- ADJUST PAPER THEN <cr> 

<cr> Starts printing 
NACT (NO) YES Next Activity 
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Prompt Response Comment Pack/Rel 
ADJUST PAPER THEN <cr> basic-1 
<cr> Starts printing 


Prompted when PAGE = YES 


CUST XX XX One Customer or a range of Customer numbers basic-1 
<cr> All Customers 
DATE dd mmm yyyy basic-1 


Print data from activity date specified. Where: 


e dd = day (0-31) 
* mmm = month (JAN-DEC) 


° yyyy = year 
ACT Print data from last Activity date. 
<cr> Disregard date restrictions. 
DES d...d 1-6 alphanumeric character Office Data Administration odas-1 
System (ODAS) Station Designator 
dddd Print data for stations with specific DES. 
d+ Print data for stations with a DES starting with d. 
+ Print data for all stations with no DES. 
<cr> Print data for all stations. 
FEAT Features requested basic-1 


Enter a specific feature mnemonic or one the following 
for groups of features: ALL, COS, DNK, SETS, SCL, 
RNP or 500. 


FEAT is repeated until <cr> is entered. 


2000 All M2000 telephones dset-7 
3000 M3000 Touchphone tset-7 
4020 M4020 telephone (no longer supported) basic-8 
500 500/2500 type telephone basic-1 


Print both MNL and DIP telephones. 2500 type 
telephones are requested by DTN entry. 
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Prompt Response Comment Pack/Rel 
AAA Automatic Answerback Allowed aab-1 
AAD Automatic Answerback Denied 
AAG Answer call from Agent key 
AAK Automatic Answerback Key aab-1 
ABDA Abandoned call record and time to answer Allowed supp-18 
ABDD Abandoned call record and time to answer Denied 
ACD ACD in calls key bacd-1 
ACNT Assignment of activity codes allowed bacd-13 
ADD Automatic Digit Display equipped ddsp-1 
ADL Autodial key optf-1 
ADV Data port Verification allowed bacd-5 
AGN ACD Agent bacd-1 
AGT ACD Agent's key 
AGTA ACD services for 500/2500 telephone Allowed bacd-16 
AGTD ACD services for 500/2500 telephone Denied 
AHA Automatic Hold Allowed supp-10 
AHD Automatic Hold Denied 
ALL All features basic-1 

When REQ =LST, only the features actually 

programmed on telephones are listed along with the 

associated TN. Features not listed are RNPK, DIP and 

MNL. 

When REQ = CNT, features available in the system 

software are listed even if they are not programmed on 

any telephone. Not listed are RNPK, 500, 2500, SL-1, 

2000, and 3000. 
AMG ACD Answer/Monitor Emergency call key supp-14 
AO3 Three-party conference key basic-1 
AO6 Six-party conference key 
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Prompt Response Comment Pack/Rel 
ARC Attendant Recall key basic-1 
ARHA Audible Reminder of Held Call Allowed basic-14 
ARHD Audible Reminder of Held Call Denied 
ASCA Alarm Security Allowed ohas-18 
ASCD Alarm Security Denied 
ASP ACD Answer Supervisor call key iani-14 
ATW ACD Call Waiting time indication key 
AUTD Authorization Code Denied ssau-19 
AUTR Authorization Code Restricted 
AUTU Authorization Code Unrestricted 
AWC ACD Calls Waiting display key 
BFS Busy Forward Status key bfs-20 
BNRA Busy Number Redial Allowed ffc-21 
BNRD Busy Number Redial Denied 
C6A Six-Party Conference Allowed basic-10 
Cé6éD Six-Party Conference Denied 
CA Combined No Hold Conference and Autodial basic-14 
CAS Centralized Attendant Service casm-1 
CCBA Collect Call Blocking Allowed ccb-21 
CCBD Collect Call Blocking Denied 
CCOS Controlled Class of Service key ccos-7 
CCSA Controlled Class of Service Allowed 
CCSD Controlled Class of Service Denied 
CDCA Conferee Display Count Allowed basic-23 
CDCD Conferee Display Count Denied 
CDMA Station Activity Records Allowed mct-20 
CDMD Station Activity Records Denied 
CFHA List/count sets with CFHA CLS cfho-20 
CFHD List/count sets with CFHD CLS 
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Prompt Response Comment Pack/Rel 
CFTA Call Forward by Call Type Allowed basic-10 
CFTD Call Forward by Call Type Denied 
CFW Call Forward key basic-1 
CFXA Call Forward number to External DN Allowed basic-10 
CFXD Call Forward number to External DN Denied 
CHD Combined No Hold Conference and Direct Hot Line basic-14 
CHG Charge Account key fca-1 
CHL Combined No Hold Conference and Hot Line list basic-14 
CLTA Network Call Trace Allowed basic-17 
CLTD Network Call Trace Denied 
CMSA Command and Status link Allowed csl-8 
CNDA Call Party Name Display Allowed cpnd-10 
CNDD Call Party Name Display Denied 
CNIA Call Number Identification Allowed pra-12 
CNID Call Number Identification Denied 
CNTA Network ACD Countdown Allowed nacd-15 
CNTD Network ACD Countdown Denied 
COS Print stations with Class of Service restrictions. basic-1 
These are telephones with equipped with C6A, C6D, 
CMSA, CNDA, CNDD, CTD, CUN, DSI, FRE, FR1, 
FR2, NCOS, SFA, SFD, SRE, TLD, TTA, TTD, UNR and 
VMA. 
CPFA Forced Camp-On from another set Allowed povr-15 
CPFD Forced Camp-On from another set Denied 
CPN Display Calling Party Number key cpnd-10 
CPTA Forced Camp-On to another set Allowed ffc-15 
CPTD Forced Camp-On to another set Denied 
CRA Continuous Ring Allowed basic-14 
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Prompt Response Comment Pack/Rel 
CRD Continuous Ring Denied 
CS Combined No Hold Conference and Speed Call 
CSD Conferee Selectable Display key basic- 23 
CTD Conditionally Toll Denied basic-1 
CUN Conditionally Unrestricted 
CWA Call Waiting Allowed basic-1 
CWD Call Waiting Denied 
CWT Call Waiting key 
DAG ACD Display Agents key bacd-1 
DCFW Default call forward for Phantom TNs phtn-20 
DDGA DN Display on other set Allowed sdd-21 
DDGD DN Display on other set Denied 
DDS Digit Display allowed ddsp-1 
DDV Data port Verification denied amp-5 
DELA Dealer Allowed ohol-20 
DELD Dealer Denied 
DIG Dial Intercom Group di-1 
DIP Dial Pulse telephone (500 type) bssic-1 
DLO Digital Long line COS ftc-16 
DNAA ANI DN used as the customer Listed Directory number cist-21 
DNAD Outgoing CDTI2/CSDTI2 route used as DN in ANI 

message 

DNDA Dialed Name Display Allowed cpnd-13 
DNDD Dialed Name Display Denied 
DNK Telephones with MCN, MCR, SCN, and SCR keys basic-1 
DPU DN Pickup key grp-1 
DPUA DN Pickup Allowed dcp-12 
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Prompt Response Comment Pack/Rel 
DPUD DN Pickup Denied 
DRC DID Route Control basic-14 
DRG1 Digital telephone Distinctive Ringing ( drng-7 
DRG2 Digital telephone Distinctive Ringing ( 
DRG3 Digital telephone Distinctive Ringing ( 
DRG4 Digital telephone Distinctive Ringing ( 
DSH Digital Short line COS ftc-16 
DSI Data Service access or IS Server TN allowed xcti-16 
DSP Digit Display key ddsp-1 
DTA Data set basic-5 
DTN Digitone dial telephone (2500 type) basic-1 
DWC ACD Display Waiting Calls key bacd-1 
ENG English language display for M2317 dit2-12 
EOVR Enhanced Override key povr-15 
FAXS Facsimile servers faxs-18 
FBA Call Forward Busy Allowed optf-1 
FBD Call Forward Busy Denied 
FITA Flexible Incoming Tones Allowed basic-14 
FITD Flexible Incoming Tones Denied 
FLXA Flexible voice/data TN allowed digital_set-22 
FLXD Flexible voice/data TN denied 
FNA Call Forward No Answer Allowed basic-1 
FND Call Forward No Answer Denied 
FR1 Fully Restricted class 1 basic-1 
FR2 Fully Restricted class 2 
FRE Fully Restricted 
FRN French language display for M2317 dit2-12 
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Prompt Response Comment Pack/Rel 
GHD Group Hunt Denied key grp-1 
GPU Group Call Pickup key dcp-12 
GPUA Group call Pickup Allowed dcp-12 
GPUD Group call Pickup Denied 
GRC Group Recall key grp-1 
HBTA Hunt by call Type Allowed supp-10 
HBTD Hunt by call Type Denied 
HFA Handsfree Allowed M2616 arie-14 
HFD Handsfree Denied M2616 
HLD LOGIVOX Telephone Hold key supp-10 
HOTD Enhanced Hot Line, Direct entry method hot-10 
HOTL Enhanced Hot Line, List entry method 
HPR High Priority station basic-1 
HSPA Hospitality Management Allowed hosp-16 
HSPD Hospitality Management Denied 
HTA Hunting Allowed basic-1 
HTD Hunting Denied 
HTL Hot Line hot-10 
IAMA ICP Answering Machine Denied/Allowed icp-16 
ICDA Internal CDR Allowed icdr-10 
ICDD Internal CDR Denied 
ICF Internal Call Forward key icf-19 
IMA IMS or IVMS Allowed ims-2 
IMM Immediate xct1-16 
IPNA Intercept Position Allowed icp-14 
IRA Incoming Ringing line preference Allowed 1sel-4 
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Prompt Response Comment Pack/Rel 
IRD Incoming Ringing line preference Denied 
IRGA Interrogation Set Allowed icp-14 
ITGE Incoming Trunk Group Exclusion baut-10 
KLS Key/lamp Strip basic-1 
LDN Listed Directory Number (DN) didn-12 

Note: LDN does not apply for Release 22. 

LDTA Line Disconnect Tone allowed basic-17 
LDTD Line Disconnect Tone denied 
LED LED state for ACD agents supp-10 
LLC1 Line Load Control level 1 11c-10 
LLC2 Line Load Control level 2 
LLC3 Line Load Control level 3 
LLCA Line Load Control Allowed 
LLCN Line Load Control off 
LNA Last Number Redial Allowed 1nr-8 
LND Last Number Redial Denied 
LNK Last Number Redial Key 
LOL Long Line Class of Service xops-20 
LPA Message Waiting lamp Allowed mwc-1 
LPD Message Waiting lamp Denied mwc-1 
LPR Low Priority station basic-1 
LSPK Loudspeaker key ohol-20 
LVXA LOGIVOX Telephone Allowed supp-10 
LVXD LOGIVOX Telephone Denied 
(MBXD) Multi-Party Operation (MPO) Blind Transfer Denied. mpo-21 
MBXA Multi-Party Operation (MPO) Blind Transfer Allowed. 
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Prompt Response Comment Pack/Rel 
MCD Message Center DN mwc-1 
MCK Message Cancellation Key 
MCN Multiple Call Non-Ringing DN basic-1 

In Release 18, a TN which is the Multiple Appearance 
Redirection Prime (MARP) for the DN is indicated by an 
“M” in the output (MCN M). 
MCR Multiple Call Ringing DN basic-1 
In X11 Release 18, a TN which is the Multiple 
Appearance Redirection Prime (MARP) for the DN is 
indicated by an “M” in the output (MCN M). 
MCRA Multiple Call Arrangement Allowed supp-15 
MCRD Multiple Call Arrangement Denied 
MCTA Malicious Call Trace Allowed mct-10 
MCTD Malicious Call Trace Denied mct-19 
MIK Message Indication Key mwc-1 
MINA Message Intercept Allowed mint-15 
MIND Message Intercept Denied 
MNL Manual service basic-1 
MON TN(s) Monitored by at least one BFS key bfs-20 
MRA Message Registration Allowed mr-10 
MRD Message Registration Denied 
MSB Make Set Busy key msb-1 
MTA Maintenance set Allowed basic-1 
MWA Message Waiting Allowed mwc-1 
MWD Message Waiting Denied 
MWK Message Waiting key 
NAMA Name display on other set Allowed sdd-21 
NAMD Name display on other set Denied 
NCOS Network Class of Service (COS) ncos-1 
NDD No Digit Display ddsp-1 
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NHC No Hold Conference basic-14 
NIA Incoming non-ringing line preference Allowed 1se1-4 
NID Incoming non-ringing line preference Denied 1se1-4 
NKL Notification Key Lamps drng-7 
NRCA Forced Camp-On night class restriction Allowed supp-16 
NRCD Forced Campon night class restriction Denied 
NRD ACD Not Ready key bacd-1 
NROA Priority override night class restriction Allowed supp-16 
NROD Priority override night class restriction Denied 
NRWA Call Waiting Night class restriction Allowed supp-16 
NRWD Call Waiting Night class restriction Denied 
NSVC ACD Night Service key for Supervisor Control bacd-12 
OBV ACD Observe agent key 
OCBA Outgoing Call Barring Allowed ccb-21 
OCBD Outgoing Call Barring Denied 
OLA Outgoing Line preference Allowed 1se1-4 
OLD Outgoing Line preference Denied 
ONP On Premise extension (X11 Release 19 & earlier) basic-1 
ONS On Premise Station (X11 Release 20 & later) xops-20 
OPS Off Premise Station (X11 Release 20 & later) xops-20 
OPX Off Premise extension (X11 Release 19 & earlier) basic-1 
OSN On Site Notification key. esa- 23 

OSN is accepted as valid input only if the system is ESA 
and ESA_SUPP package equipped. 

OVB Attendant Overflow position aop-1 
OVDA Override Allowed (500/2500 telephone) ffc-15 
OVDD Override Denied (500/2500 telephone) 
OVR Override key basic-1 
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Prompt Response Comment Pack/Rel 

PDN Prime Directory Number pra-12 

Note: LDN does not apply for Release 22. 

(PGND) Deny PAGENET access pagenet-22 

PGNA Allow PAGENET access 

PHD Permanent Hold basic-4 

POA Optional Privacy Allowed basic-1 

POD Optional Privacy Denied 

PRK Park key cprk-2 

PRS Privacy Release key basic-1 

PRSA Priority Call Pickup Allowed supp-15 

PRSD Priority Call Pickup Denied 

PUA Call Pickup Allowed grp-1 

PUD Call Pickup Denied 

PVN Private Line Non-ringing phantom DN basic-1 

PVR Private Line Ringing phantom DN 

RAG ACD Call Agent key 

RCC Restricted from Receiving Collect Calls supp-10 

RCK Ringing Change Key rck-15 

RDI Restricted from receiving DID calls supp-10 

RDL Stored Number Redial basic-14 

RDLA Automatic Redial call Allowed ardl-22 

RDLD Automatic Redial call Denied 

RGA Ring Again key optf-1 

RLFA Reversed Lamp Flash Allowed supp-10 

RLFD Reversed Lamp Flash Denied 

RLS Release key basic-1 
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RNP Ringing Number Pickup (includes PUA, PUD and grp-1 
RNPk) 
RNPK Ringing Number Pickup key grp-1 
RPA Radio Paging Allowed rpa-15 
RTDA Call Redirection by Time of day allowed basic-22 
RTDD Call Redirection by Time of day denied 
SAR Scheduled Access Restriction sar-20 
SCC Speed Call Controller optt-1 
SCI Station Category Indication Priority Level sci-7 
SCL Speed Call (includes SCU and SCC) optf-1 
SCN Single Call Non-ringing DN basic-1 
In Release 18, a TN which is the Multiple Appearance 
Redirection Prime (MARP) for the DN is indicated by an 
“M” in the output (MCN M). 
SCR Single Call Ringing DN basic-1 
In Release 18, a TN which is the Multiple Appearance 
Redirection Prime (MARP) for the DN is indicated by an 
“M” in the output (MCN M). 
SCU Speed Call User optf-1 
SETS All telephones basic-1 
SFA Second level Forwarding Allowed optf-10 
SFD Second level Forwarding Denied 
SHL Short Line Class of Service xops-20 
SIG Buzz key to phantom DN basic-1 
SL1 SL-1 stations basic-1 
SMSA Standalone Mail Server Allowed samm-20 
SMSD Standalone Mail Server Denied 
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Prompt Response Comment Pack/Rel 
SNR Stored Number Redial ffc-15 
SPKA Speaker Class of Service Allowed ohol-20 
SPKD Speaker Class of Service Denied 
SPV ACD Supervisor acdb- 1 
SRE Semi-Restricted basic-1 
SSC System Speed Call Controller optf-1 
SSU System Speed Call User 
SWA Station-to-Station Call Waiting Allowed basic-8 
SWD Station-to-Station Call Waiting Denied 
TAD Time And Date key ddsp-1 
TDD Touchphone Display tset-7 
THF Centrex Trunk Switchhook Flash thf-14 
THFA Centrex Trunk Switchhook Flash Allowed (500/2500 

telephones) 
THFD Centrex Trunk Switchhook Flash Denied (500/2500 

telephones) 
TLD Toll Denied basic-1 
TRC Malicious Call Trace key met-10 
TRN Call Transfer key basic-1 
TSA Three-Party Service Allowed mpo-21 
TVA Trunk Verification Allowed basic-1 
TVD Trunk Verification Denied basic-1 
UCC Unrestricted from Receiving Collect Calls supp-10 
UDI Unrestricted from receiving DID calls 
ULAA User Level Access Allowed for set based administration adminset-21 
ULAD User Level Access Denied for set based administration 
UNR Unrestricted basic-1 
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Prompt Response Comment Pack/Rel 
USR User Selectable Call Redirection key uscr-19 
USRA User Selectable Call Redirection allowed 
USRD User Selectable Call Redirection denied 
UST Telephone Status feature iap3p-13 
VCC Voice Call to phantom DN basic-1 
VCE Voice set basic-5 
VDN LOGIVOX telephone Volume Down supp-10 
VMA Server Voice Messaging Allowed csl-8 
VUP LOGIVOX telephone Volume Up supp-10 
WTA Warning Tone Allowed basic-1 
WTD Warning Tone Denied 
WUK Guest entry of Automatic Wake Up key gewu-16 
XFA Call Transfer Allowed basic-1 
XFD Call Transfer Denied 
XHA Exclusive Hold Allowed dhid-4 
XHD Exclusive Hold Denied 
XRA Ring Again Allowed optf-1 
XRD Ring Again Denied 
LSNO List Number. basic-1 
0-253 0-253 One Speed Call List Number or a range of list numbers 
0-8190 0-8190 
List Number : Release 13 and later 
<cr> Print all lists. 
LSNO is prompted when FEAT is SCL, SCU, SCC, 
SSC, SSU or CS. 
NACT Next Activity odas-1 
(NO) Return to REQ prompt. 
YES Print current system data and exit overlay. 
END Exit Overlay program. 
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Prompt Response Comment Pack/Rel 
NCOS Network Class of Service. NCOS is prompted when basic-1 
FEAT = COS or NCOS. 
0-3 0-3 One NCOS group number or a range of group numbers 
when CDP equipped 
0-7 0-7 One NCOS group number or a range of group numbers 
when BARS or NFCR equipped 
0-15 0-15 One NCOS group number or a range of group numbers 
when NARS equipped 
0-99 0-99 One NCOS group number, or a range of group numbers 
for all features (Release 13 and later) 
PAGE (NO) YES Data printed on a per page basis basic-1 
REQ Request basic-1 
CNT Print a count of telephones equipped with the features 
specified in response to the FEAT prompt. 
END Exit Overlay program. 
LST List telephones equipped with the features specified in 
response to the FEAT prompt. 
RNPG Ringing Number Pickup Group. basic-1 
0-255 0-255 One Ringing Number Pickup Group number or a range 
of group numbers 
0-4095 0-4095 
Ringing Number Pickup Group : Release 13 and later 
<cr> Print all groups. 
RPNG is prompted when FEAT = RNP, RNPK, PUA, 
PUD, DPU, DPUA, DPUD, GPU, GPUA or GPUD. 
SGRP Station Group sar-20 
0-999 0-999 One station group number or a range of station group 


numbers 
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